
TAHERA REDHA HASSAN
REDHA HAJI
Assistant Relationship Manager

Villa No 41, C12 Street, Al Mizhr 1, Dubai, 888456,
United Arab Emirates

+971522000052

taheraalredha29@gmail.com

SKILLS

Business Management

Business Development

Strategic & Technical Plnner

Startup & Fledgling Companies

Team Building & Leadership

Investment & Economics

Cost Control & Analy�cs

New Business Setup

Personal Recrui�ng & Training

Opportunity Iden�fica�on

Process Improvements &
Crea�on

COURSES

FEB 2017
CIVIL DEFENSE CERTIFICATION,
CIVIL DEFENSE, UAE

NOV 2023
NBAD CERTIFICATION, NBAD,
DUBAI UAE

JAN 2009 - NOV 2023
HSBC BEST SERVICE
CERTIFICATION, HSBC, DUBAI
UAE

JUN 2007
THINK AID PROGRAM
CERTIFICATION, DUBAI UAE

NOV 2006
NBAD CREATIVE PROBLEM
SOLVING CERTIFICATION,
NBAD, DUBAI UAE

LANGUAGES

Arabic

English

Persian

Hindi

Urdu

DRIVING LICENSE

Driving license category
UAE Driving License

PERSONAL DETAILS

Date of birth
  29/11/1986  

Na�onality
  Emara�  

Visa status
  UAE Resident  

Marital status
  Married  

ABOUT ME

I believe that I can be a good team leader with the ability to take work under
minimum guidance especially when carrying out challenging assignments
from my team.

I consider myself an ambi�ous, mo�vated and career oriented person who
willing to accept challenges different from rou�ne life. I also consider myself
an energe�c and result oriented, with excellent leadership abili�es, and an
ac�ve and hardworking person who is pa�ent and diligent, with great
adaptability to changing working condi�ons, able to adopt to the needs of
different clients, with excellent interpersonal, nego�a�on and diploma�c
skills, knowledgeable, and having tenacity of purpose.

BusinessRegenera�on:Transforms struggling businesses into successful
companies, capturingmul�- million-dollar long-term revenue increases by
implemen�ng strategic plans.
Opera�onsManagement:Boosts revenue and performance while mi�ga�ng
risk by overseeing daily policy and procedure enforcement, employee teams,
and financial metrics.
Entrepreneurship:Iden�fies and seizes viable opportuni�es for expansion
and innova�on and grows them into profitable and valued enterprises with
loyal customers.

WORK EXPERIENCE

• Expertly manage assigned account por�olios, delivering excep�onal
customer service and mi�ga�ng financial risks.
• Cra� insigh�ul management reports and conduct industry analyses to
pinpoint lucra�ve market opportuni�es.
• Drive product mix op�miza�on to meet business objec�ves and enhance
customer rela�onships.
• Conduct thorough client needs assessments, ensuring effec�ve
communica�on and providing tailored counseling.
• Spearhead sales ini�a�ves, crea�ng strategic rela�onship plans to
cul�vate new business via marke�ng calls, promo�ons, and presenta�ons.
• Uphold stringent compliance with all sales guidelines, processes, and
standards, guaranteeing me�culous inspec�ons.
• Deliver top-�er customer service, proficiently opening new accounts and
maintaining essen�al documenta�on to foster strong client rela�onships.

• Provide support on a variety of complex regula�ons while monitoring
policies, procedures.

• Conducts research, track compliance training and review all marke�ng
materials u�lizing basic regulatory framework and general regulatory and
internal controls.

• Assist the Chief Compliance Officer and BSA Manager with audits and
regulatory rela�onships and assist with regulatory request during
examina�ons.

• Coordinates and supports all compliance related programs such as
compliance tes�ng and repor�ng, and internal controls tes�ng to ensure
compliance to laws and regula�ons.

• Facilitates the ongoing task of compliance training.

• Assists with development implementa�on of training programs,
newsle�ers or company-wide memos to ensure all employees are aware
of changes in regula�ons such as document submission procedures,
forms or substan�ve changes in the law.

• Respondingpromptlytocustomerinquiries.

• A�endingwalk-inclientswiththeirinquiries.

• Helpingclientswithopeningaccountsaspertheirrequirements.

• Keeping FATCA and KYC portal up to date.

• Communica�onwithcustomersthroughvariouschannelsviaemailandfacetof
ace.

• Keeping record of customer interac�ons, transac�ons, comments, and
complaints.

• Ensure customer sa�sfac�on and provide professional customer support.

• Communica�ng and coordina�ng with colleagues as necessary.

• Respondingpromptlytocustomerinquiries.

• A�endingwalk-inclientswiththeirinquiries.

• Communica�on with customers through various channels via email and
face to face.

• Respondingpromptlytocustomerinquiries.

• A�endingwalk-inclientswiththeirinquiries.

• Communica�on with customers through various channels via email and
face to face.

Commercial Bank of Dubai
Dubai

NOV 2023 - PRESENT

ASSISTANT RELATIONSHIP MANAGER

Emirates NBD
Dubai, UAE

NOV 2022 - JUN 2023

COMPLIANCE SPECIALIST

First Abu Dhabi Bank
Dubai, UAE

NOV 2011 - JUN 2022

CORPORATE CUSTOMER SERVICE MANAGER

HSBC Bank
Dubai, UAE

JAN 2009 - DEC 2010

CUSTOMER TELLER

Tanweel
Dubai, UAE

JAN 2007 - DEC 2008

CUSTOMER SERVICE REPRESENTATIVE

EDUCATION

Al Eithad High School
DUBAI, UAE

2007

HIGH SCHOOL DIPLOMA

HOBBIES

Traveling, Watching & Research


